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(a) Pray

(b) Five

(c) Poor

(d) Share

(e) Balm.

Note :- All questions are compulsory. Each question carries
5 marks.

1. Discuss barriers to effective listening skills.

2. Discuss guidelines for making telephone calls.

3. Youare Madhu. Develop a telephonic conversation seeking
information about a house you need to take on rent.

4. Youngsters believe it's essential to have a facebook account
and update it regularly. Discuss the advantages and
disadvantages of the world of facebook.

5. Write the following words in IPA symbols:
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7. Youhave been invited to act as ajudge for a declamation
contest on "Dernonetisation". Will you accept the
invitation? Give reasons.

6. Mark the stress on these words :

(a) Childhood

(b) Reward (n)

(c) Water

(d) Onion

(e) Legal.
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